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FOR IMMEDIATE RELEASE 
 

Contacts: Pamela Captain, City Attorney (920) 967-3608 
 

Menasha Municipal Service Closures and Accommodations in Response to COVID 19  
 

On March 12, 2020, Governor Evers Declared a Public Health Emergency due to COVID-19.   
In response to the COVID-19 Public Health Emergency, the City of Menasha, out of an abundance of caution, and 
consistent with neighboring communities is taking the following actions. 
 

Elisha D. Smith Public Library (Menasha Library) is closed until further notice.   

 Library patrons are encouraged to investigate their online library at: www.menashalibrary.org/digital . 
These services include eBooks, music, audiobooks, comics, and videos. 

 For questions call: 920-967-3690. 
 

The Menasha Senior Center is closed until further notice.  

 If you have general questions, call: 920-967-3530.  

 If you have health screening and wellness related questions, call: 920-967-3520. 

 ADVOCAP will provide Grab and Go Lunches available for pick up at the Senior Center between  
11 am-12 pm to anyone who has reserved them.   

o To reserve your lunch, call: 920-450-5122 at least 24 hours in advance. 
 

Parks and Recreation programs are cancelled until further notice.  For questions, call: 920-967-3650. 
 

City Hall, Public Works Facility and Menasha Utilities are open regular hours. 

 How can you help?  We ask that you consider ways to conduct business with staff in a virtual manner 
where possible, including: e-mail, phone, mail, or drop boxes at the front of the City Center or Menasha 
Utility office. 

 Absentee ballots are available by calling: 920-967-3608. 
 

Police Department: The Department is open 24/7. 

 All station tours and ride-alongs for residents are cancelled until further notice. 

 Officers may respond to non-emergency calls via phone conversations.  

 For non-emergency questions call 920-967-3500.  In an emergency call 911. 
  

Menasha Joint School District: For questions e-mail COVID19@mjsd.k12.wi.us.  
 

City employees should report to work as usual or contact their immediate supervisor.  
 

“We are working closely with the CDC, Wisconsin Department of Health Services, the Menasha Joint School 
District, city businesses, families, and healthcare partners to limit the spread of COVID 19 and protect those at 
higher risk for this disease,” said Mayor Don Merkes. 
 

Nancy McKenney, Public Health Director states, “Some people are at higher risk of getting very sick from this 
illness. This includes older adults, those with serious chronic medical conditions like: heart disease, diabetes, and 
lung diseases. We considered older adults in our planning and implementation to limit community spread. ” 
 
For more information about COVID-19, preventive measures, and preparation for you and your family click here. 
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